
Greetings—from South Niagara Life Ministries. 
 

We are often asked about SNLM’s counsel processes. I hope, this quarter, to better inform referring 
parties, applicants, and the public in general, how one accesses SNLM, to get counseling underway.   
 

Please note  SNLM’s goal is to provide timely help. This, by interviewing applicants ASAP—rather than placing 
them pointlessly on a waiting list, only to later determine our counsel plan, or someone’s scheduling isn’t a good 
fit.   If this occurs, we will advise on other resources, and offer any other assistance, as we are able.   
 

Life counseling at SNLM begins with our First Responders.  Whether contacting us via social media, stopping in, 
or by phone, each present problem is assessed for urgency and life threats. Pending none, a Request for Services 

(R4S)form is completed. Our process and procedures are explained and each one to be involved in counsel is 
requested to complete a Personal Data Intake (PDI), in its entirety; either on premises, or at home. Once PDIs 
are completed and returned, assigned staff set orientation appointments; scheduled in for their next available time  
slot.  Orientations are meant to clarify data, present problems, and counsel expectations. Once a plan of coun-
sel—commitment—and a decision to move forward are made—then a second appointment is set. At this juncture, 
a short delay may occur, i.e. awaiting counselor and applicant schedule compatibility, for in-person or Zoom visits. 
   

This process has worked for us, for 31 years, to eliminate pointlessly long waiting lists.  When someone cancels, or 
forgets their appointment, we schedule in those who are ready and waiting.  We are concerned for all life, from 
preborn, to seniors, and each life in between. On occasion we may need to accommodate a life emergency— and 
bump someone’s scheduled appointment.  We would do the same, in reverse, when a life threat warrants.  
Anxiety, depression, and mental health, are the most common issues of late, by those reaching out for our help. SNLM 
serves an average of 100-150 lives each month, many in conflict or crisis.  Mission partnerships are welcome, 
with many thanks for God’s grace for all choosing to help in these ever changing times. Many thanks for you. 

Our prayers, love, and compassion for the families of these who have served, 
partnered with SNLM, sacrificed, and made an eternal difference. Thank you. 
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